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DuraServe® Hot Heated Shelf Counter

The DuraServe® Heated Shelf Counter integrates Hatco HBGB heated base glass shelves for uniform, controllable surface heat using food‑safe ceramic 
glass. Ideal for pass‑through areas and buffet lines where durable FOH presentation and consistent holding are required.

STANDARD FEATURES

Construction Specifications 
•  Type 304 stainless steel throughout
•  14‑gauge stainless steel top (standard)
•  18‑gauge stainless steel cabinet body
•  Fully welded cabinet construction
•  ¾" plywood substrate under tops
•  Fully welded 16‑gauge shelving
•  Caster/Feet option
1.	 Caster
2.	 Bullet feet
3.	 Flanged Feet
•  Stainless front apron with integrated controls

Performance Component – Hatco HBGB Series 
•  Food‑safe ceramic glass heated surface
•  Thermostatically controlled base heat
•  Lighted On/Off rocker switch (control box)
•  Remote control box with conduit and cord/plug  

ACCESSORIES:
Tray slides
         Fixed
         Fold‑Down
         Tubular)

S/S toe‑kick
         Yes
         No

Graphic Logo
         Yes
         No

Height
         Low 30"
         Elementary 32"
         Standard 34"
 

OPTIONS:
Finish:
        ST (Stainless) 
        LF (Laminate over Stainless) 
        LP (Premium Laminate over ¾" plywood)

Tops:
        SST (Stainless)
        SOL (½" Corian®) 
        QTZ (3 cm Quartz)

Sneeze Guards: 
        NFI (Fixed)
        ES90 (Adjustable)
        ORBIT900 (Pass-over) 

Lighting: 
        HL5 (LED)
        GR5AHL (Heated strip w/ LED; RMB ≤ 104°F)

Compliance

•  NSF
•  UL Listed
•  Buy America Friendly

What's Included

•  Fully welded base cabinet on casters
•  HBGB shelf installed & wired (per model)
•  Controls mounted in apron (or remote per spec)
•  Documentation & basic hardware

HBGB Shelf 
Nominal Size

24 × 18 30 × 18 36 × 18 48 × 18 60 × 18 72 × 18

DuraServe 
Cabinet 
Length (L)

36" 44" 50" 62" 74" 84"

Notes Cabinet width 
36"; height 34"

Cabinet width 
36"; height 34"

Cabinet width 
36"; height 34"

Cabinet width 
36"; height 34"

Cabinet width 
36"; height 34"

Cabinet width 
36"; height 34"

Plug NEMA 5‑15P NEMA 5‑20P NEMA 5‑30P NEMA L14‑20P Field hardwire 
(no cord/plug)

Field hardwire 
(no cord/plug)

CABINET DIMENSIONS (DuraServe Integration)
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Installation Checklist (Summary)

•  Before: verify power, confirm path‑of‑travel, 
inspect shipment
•  During: position & lock casters, make electrical 
connection, install guards/lights
•  After: remove films, clean stainless, review 
operation with staff

Service & Maintenance

Provide access panels per model; cleaning SOP per stainless and glass; 

warranty per Nationwide + component terms.

Linked Technical References
Hatco HBGB Spec Sheet — (Uploaded: Hatco-HBGB-SpecSheet (3).PDF)

Electrical & Utilities (per Hatco HBGB nameplate)
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Shelf Model Watts (120V) Amps (120V) Watts (100V) Amps (100V) Plug (120V)

HBGB‑2418 425 W 3.5 A 425 W 4.3 A NEMA 5‑15P

HBGB‑3018 525 W 4.4 A 525 W 5.3 A NEMA 5‑15P

HBGB‑3618 630 W 5.3 A 630 W 6.3 A NEMA 5‑15P

HBGB‑4818 850 W 7.1 A 850 W 8.5 A NEMA 5‑15P

HBGB‑6018 1050 W 8.8 A 1050 W 10.5 A NEMA 5‑15P

HBGB‑7218 1260 W 10.5 A 1260 W 12.6 A NEMA 5‑15P

International voltages/models available per spec (220/230/240V with corresponding amps and regional 
plugs). Locate remote control box outside heat zone per spec.

Shelf Model  Nominal Size Overall Width (in) Overall Depth (in) Overall Height (in) Notes
HBGB‑2418 24×18 25.625 19.625 2.2

HBGB‑3018 30×18 31.625 19.625 2.2

HBGB‑3618 36×18 37.625 19.625 2.2

HBGB‑4818 48×18 49.625 19.625 2.2 ≥48" uses two 
glass pieces 

(seam)

HBGB‑6018 60×18 61.625 19.625 2.2 ≥48" uses two 
glass pieces 

(seam)

HBGB‑7218 72×18 73.625 19.625 2.2 ≥48" uses two 
glass pieces 

(seam)
Cutout note: Countertop min/max cutout dimensions are size‑specific; consult the 
HBGB spec cutout table for each model when templating the counter.
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